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Contact Alternate 
Donna Dralus 
Bureau of Collections 
400 SW 8th Street 
Suite M 
Des Moines, IA 50309-4691 
Phone: (515) 281-4448 
e-mail: ddralus@dhs.state.ia.us 

Marie Theisen 
Bureau of Collections 
400 SW 8th Street 
Suite M 
Des Moines, IA 50309-4691 
Phone: (515) 281-8970 
e-mail: mtheise@dhs.state.ia.us 

Technical Contact Communications Coordinator 
Tish Eakle 
Bureau of Collections 
400 SW 8th Street 
Suite I 
Des Moines, IA 50309 
Phone: (515) 281-7059 
e-mail: TEakle@dhs.state.ia.us 

Pat Clark 
Phone: (515) 281-7649 
e-mail: Pat.Clark@its.state.ia.us 

Alternate Communications Coordinator 
Lisa Lovejoy 
Phone: (515) 281-4813 
e-mail: Lisa.Lovejoy@its.state.ia.us 

Transaction Types Iowa Sends: State is fully functional (LO1, CSI, ENF, MSC, PAT, 
EST and COL) 

Comments: 

Quick Locate Sources: 
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